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Practice Update  

Hi - As I write we have successfully delivered over twenty two 
thousand COVID vaccinations to Chester residents and our patients 
are now being invited to receive their second vaccines.  
  
It has been a tremendous team effort from the nine GP Practices in 
Chester East and Chester Central Networks, and most impressive has 
been the contribution of the four hundred plus unpaid volunteers who 
have helped run the site at St Columba’s.  Without these amazing 
people giving up their spare time we would not have been able to 
undertake this huge and unique vaccination programme!  Thank you to 
you all! 
  
Eligible patients who are still waiting to receive a 1st dose will now be 
invited to the Mass Vaccination Centre at the Chester Race Course via 
119 or the NHS Website. 
  
As we look forward to the New Financial Year UVS will be returning to 
offering more of our normal Chronic Disease review services that have 
been on hold due to COVID.  Patients with a chronic condition e.g. 
asthma, will expect to receive an invitation to an annual review (either 
over the phone or in practice) from Mid-April onwards around their 
birthday month. 
  
Most other usual services are still being offered by the surgery, if you 
have any queries give us a call. 
 
Keep Safe, 
 
Sharon - Sharon King (Practice Manager) 

  

Hello and welcome to the latest edition of Upton Village Surgery’s newsletter produced by our Patient Participation 

Group (PPG). From this year the newsletter will be issued on a quarterly basis, in January, April, June/July and 

September. As always we aim to keep you up to date with news and advice from both within and outside of the practice. 

Anyone who is registered with the surgery can opt to receive the newsletter by emailing UVSPPG@gmail.com  or by 

picking up a paper copy at the surgery. 

Some of the articles recommend contact with your GP. So, whilst we are all living through the current pandemic, please 

refer to the latest advice on the Surgery website on how to contact the practice. Please also note that some of the 

overlong web addresses have been shortened by the use of BITLY to avoid using up too much space in the article.        

If you enjoy the newsletter please forward onto your family and friends and encourage them to register. #staysafe 

 

For the latest NHS advice & information on the Coronavirus click here: https://www.nhs.uk/conditions/coronavirus-

covid-19/ 

To find the latest government advice click here:  https://www.gov.uk/government/topical-events/coronavirus-covid-

19-uk-government-response      

Patient Access – Take 

Control of Your 

Healthcare                                               
 

With a Patient Access account you 

can: 

 

- Book, view, amend, print and 

cancel appointments online 

- Talk to your GP at a time to 

suit you with a phone or video 

appointment 

- Order repeat prescriptions 

online, with delivery to your 

own pharmacy 

- View and print a list of your 

repeat prescriptions (including 

appliances) 

- Access  a portion of your 

medical record 

 

Just visit  https://bit.ly/3kBLooW to 

find out how to set up your Patient 

Access account.                                   

                                     

                                                                                                                                

http://www.uptonvillagesurgery.co.uk/
http://bit.ly/38TirBn
http://www.uptonvillagesurgery.co.uk/ppg.aspx
http://www.uptonvillagesurgery.co.uk/ppg.aspx
mailto:UVSPPG@gmail.com
https://uptonvillagesurgery.co.uk/
https://bitly.com/
https://www.nhs.uk/conditions/coronavirus-covid-19/
https://www.nhs.uk/conditions/coronavirus-covid-19/
https://www.gov.uk/government/topical-events/coronavirus-covid-19-uk-government-response
https://www.gov.uk/government/topical-events/coronavirus-covid-19-uk-government-response
https://bit.ly/3kBLooW


 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

                                                                                                                            

 

 

 

 

 

 

 

How To Teach Yourself  First  Aid 
Would you know what to do if someone was choking? Or they lost consciousness? Knowing 
first aid can be the difference between life and death, which is why it's important to know the 
basics. So: 

 

D:  Check for any Danger         R: Check to see if the person is Responsive 

A: Check their Airwaves for any obstructions   B: Check if they are Breathing   C: Check their 
Circulation. Do they have a pulse?   

 

A simple way to remember is DR (as in Doctor) ABC.   

 

According to the article there are three situations that everyone should be prepared for: 
Cardiac Arrest, Choking and Severe Bleeding. For more info use this link https://bit.ly/3mWsvik 
Also, St John Ambulance has a free-to-download app which takes you through what to do, 
step by step, should you ever find yourself in an emergency.     

                                                                                                                                                                                                                                                                                                                

 Diabetes – Take the Quiz 
Type 1 diabetes is an autoimmune 
condition and as yet the triggers for this 
condition are unknown. However, type 2 
diabetes has a number of risk factors, 
including being overweight or obese,  

 

Whilst Type 1 diabetes can develop 
very quickly, with Type 2 the symptoms 
can be very subtle so you may not even 
know you have it. To find out if you may 
have symptoms which may suggest 
diabetes take a short quiz by using the 
link below 

 

https://patientplatform.typeform.com/to/f
qE50f 

 

The only conclusive test for diabetes 
is a blood test. However, the quiz 
should give you an indication of whether 
to seek urgent help, or whether to raise 
the issue at your next GP appointment. 

For much more information on diabetes 
use this link https://patient.info/diabetes 

 

 

Your Sexual Health 
In this regular series we examine a range of topics covering sexual health. 

- Coming Off The Pill – So, what happens to your body when you 

come off the pill? Well, your natural menstrual cycle returns to 

releasing different amounts of hormones at different times - instead 

of the regular dose of hormones you get on the pill - and this may 

affect how you feel throughout the month. Use this link to find out 

more https://bit.ly/3dIwOte 

 

- Sexual Health Information For Older People – In 2017, a report 

from ELSA found that over 80% of those aged between fifty and 

ninety years of age were still sexually active. However, sexual health 

information for people in this age bracket can sometimes be hard to 

come by.  Click this link https://bit.ly/3cW5x7w for more advice from 

AGE UK. The organisation has also produced a booklet on sexual 

health https://bit.ly/2OBGkpG 

 

                           
 

- The STI’s you’ve never heard of - There are at least 20 different 

infections known to be transmitted through sexual contact - and 

many of them you've probably never heard of. Want to know more? 

then click this link for more details https://bit.ly/3dIg1GR 

 

- How good is PEP for preventing HIV? - "Post-exposure 

prophylaxis (PEP) may stop you developing HIV if you have been 

exposed to the virus, but how effective is it? Find out more here: 

https://bit.ly/3rYD2dB 

 

 

 

 

 

 

 

Domestic Abuse 
The NHS recently wrote to NHS 
Trusts to provide a reminder and 
further guidance on women’s safety 
and domestic abuse during the 
pandemic. The letter includes contact 
details for a range of services 
available for women who are affected 
by these issues. Read the letter here:  

https://bit.ly/3dBVfbU 

 

Back Pain? 
Four in Five of us 

suffer from back pain 

at some point. Most  

of the time the pain 

settles within a week 

or so. 

         
So, when should you 

start to worry about 

back pain? Check 

out this article for 

more information 

https://bit.ly/3tpYIku 

 

https://bit.ly/3mWsvik
https://www.sja.org.uk/get-advice/free-first-aid-app/
https://patient.info/healthy-living/obesity-overweight
https://patientplatform.typeform.com/to/fqE50f
https://patientplatform.typeform.com/to/fqE50f
https://patient.info/diabetes
https://patient.info/womens-health/periods-and-period-problems
https://bit.ly/3dIwOte
https://www.elsa-project.ac.uk/about-elsa
https://bit.ly/3cW5x7w
https://bit.ly/2OBGkpG
https://bit.ly/3dIg1GR
https://bit.ly/3rYD2dB
https://bit.ly/3dBVfbU
https://bit.ly/3tpYIku


 

Meet The Team! 

 In another new series for our Newsletter we introduce some of the team members from Upton Village 

Surgery. This time it’s Louise Gough who is the Social Prescriber link worker for the Chester East 

PCN. The PCN covers Heath Lane, Boughton and Park medical practices as well as Upton Village 

Surgery.          

                                                                                                                   

 I first embarked on social prescribing back in 2015 on a Big Lottery project led by Age UK Cheshire 

called ‘Brightlife’.  The Brightlife project used test and learn approach and was piloted across Cheshire 

West to combat and address loneliness in older people. I have worked within the charitable sector for 

fifteen years on many projects for Age UK Cheshire, focussing on health and wellbeing for the older 

adult, looking at ways to engage and co- produce initiatives to enable a more positive later life. 

 

I am very keen to be part of the Healthbox CIC  (Community Interest Company) social prescribing 

project as I have seen the benefits social prescribing can bring to people through engagement and 

support in their local community. The role involves spending time working with people to help them 

unpick non-medical issues that may affect their health and wellbeing, such as loneliness, physical 

inactivity and low level mental health issues. As well as offering practical and emotional support.  

I also help people become more involved with their local community, by connecting them to local 

groups so they can make friends, volunteer and learn new skills. If an individual struggles to make the 

first step to attend a group I will go along with them to reduce their anxieties and fears. Referrals can 

be made directly to me by completing a referral form and sending it to: Louise.gough3@nhs.net 

 

  

CCG’s & Integrated Care Systems 
In January 2019 the NHS published their Long Term Plan setting out the agenda for the next five and ten years. This 
confirmed that all parts of England would be served by an Integrated Care System from April 2021. 

 

Integrated Care Systems are new partnerships between the organisations that meet health and care needs across an 
area, to coordinate services and to plan in a way that improves population health and reduces inequalities between 
different groups.  

 

Clinical Commissioning Groups (CCG’s) are to be absorbed into Integrated Care Systems by the autumn of 2021 
according to NHS England planning guidance. The headlines for this change include: 
 

- ICS may have to run formal appointments of chairs, chiefs and CFOs by the end of September 
- All systems must align with local authority boundaries unless an “exception” is agreed, with new boundaries 

decided by the end of May 
- Each ICS must have a written constitution and will be expected to sign a Memorandum Of Understanding on 

governance and care delivery with the NHS (England) for the next financial year. 
 

Read more at:  https://www.england.nhs.uk/publication/implementation-guidance/ 

 

 

 

 

Change of 

Contact 

Details 
You can 

complete an 

online form to 

notify the 

surgery of any 

change of 

contact details. 

Just visit 

https://bit.ly/3cZ

Jtcf 

 

 
 

https://www.gov.uk/government/organisations/big-lottery-fund
http://www.brightlifecheshire.org.uk/
https://www.healthboxcic.com/
mailto:Louise.gough3@nhs.net
https://www.england.nhs.uk/ccgs/
https://www.england.nhs.uk/publication/implementation-guidance/
https://www.england.nhs.uk/primary-care/primary-care-networks/
https://bit.ly/3cZJtcf
https://bit.ly/3cZJtcf
https://patient.info/


 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Can Nature Help Health? 
Find out about an RSPB Scotland 
project called Nature Prescriptions, 
where GPs are prescribing time in 
nature for patients as part of their 
treatment. We hear doctor and patient 
perspectives on how nature can make 
a difference. 

Use this link for the YouTube video   
https://bit.ly/39Nl87h 

 

 

  

                                                

 

 

Dementia Research  
Read, relax, and engage in leisure activities to fight against dementia. That’s 
the message from a recent ELSA study. 
 
The study, funded by the Alzheimer’s Society and carried out at UCL’s 

Department of Behavioural Science and Health found that increased 

engagement in intellectual activities is associated with a decreased risk of 

developing dementia for married individuals over a 15-year follow up period.  

 

Full details here https://bit.ly/3wBt9Gn 

 

     

 

 

CoronaVirus – Latest  
The Office for National Statistics (ONS) produces an interactive tool to help 
explore the latest data and trends about the coronavirus pandemic.  

 

Click here https://bit.ly/3wJqTwT for the latest updates. 

 

 

 Heart Disease – The Facts 
The British Heart Foundation issued a new factsheet in March; here are just 

some of the key headlines in this UK wide report. 

- 7.6 million -The number of people living with heart and circulatory 

diseases  

 

- Every 8 Minutes - Someone dies from coronary heart disease 

 

- 7 out of 10 - The survival rate for heart attacks today 

 

- Around 50% - Of heart attacks are associated with high blood pressure 

 

- 1/3 of Adults - With diabetes die from a heart or circulator disease 

 

- 1 in 7 - Adults smoke   

 

- Every 5 Minutes - Someone is admitted to hospital due to a heart attack 

 

- £9 Billion - The total annual healthcare cost of heart and circulatory 

disease  

 

- @ 28% - Of adults have obesity  

 

- 37% - Of adults do not meet physical activity recommendations 

To find out more use this link https://bit.ly/3uRFbd8 to go to the BHF website 
and then click on “BHF Statistics Factsheet - UK”. 
 
Also, use this link https://bit.ly/3uOMmm5 for more information on how diet can 
reduce your risk of stroke and heart attack.  

                                                                                                                 
                                                                    

Eyes Closed or Open? 
In 2018/19, the NHS in England spent 
almost £19 billion on drugs, almost 
fifteen per cent of total public 
spending on health. This article from 
the Kings Fund outlines the long 
journey from the discovery of a new 
drug to when it becomes available on 
the NHS. It also helps to explain why: 

- A cystic fibrosis drug could be 
priced at £100,000 per 24-
week programme, even 
though the pills can be 
manufactured at low cost. 

- Why the French and German 
systems would pay for the 
breast cancer drug Kadcyla 
when it was launched but the 
NHS initially refused. 

 

Use this link to read the full article 
https://bit.ly/39T4NOz 

                                                                          

NHS Apps 
Did you know that the NHS provides a 

number of apps to help you with your 

health and well being?, including:   
- A  Weight Loss app, offering 

a 12 week plan to help you 

lose weight    

- Active 10 app to help with 

your daily walks 

- Drink Free Days app, for the 

days when you don’t want to 

drink alcohol 

All the apps are available through the 

Google Play and Apple app stores  

 

       Want to be a part of our Patient Participation Group? Email UVSPPG@gmail.com 

https://bit.ly/39Nl87h
https://www.elsa-project.ac.uk/about
https://bit.ly/3wBt9Gn
https://bit.ly/3wJqTwT
https://bit.ly/3uRFbd8
https://bit.ly/3uOMmm5
https://www.kingsfund.org.uk/about-us
https://www.nice.org.uk/news/article/kadcyla-new-deal-for-breast-cancer-patients-given-green-light-in-final-draft-guidance
https://www.nice.org.uk/news/article/kadcyla-new-deal-for-breast-cancer-patients-given-green-light-in-final-draft-guidance
https://bit.ly/39T4NOz
mailto:UVSPPG@gmail.com

